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Before we think about InspectionWorld, let's look ahead to October
for our Leadership Development Conference this October 25-27,
2018 in Des Plaines, IL. This is shaping up to be a truly awesome
event. Our education team has put together a great event and you'll
need to mark your calendar now to make sure you don't miss this
event.
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Offer runs - 6/11 - 6/18/18:

Celebrate your Dad and Grad with cool technologies from
Lenovo. The perfect gadgets and gifts up to 33% off from June

11-18, 2018.

Visit: http://www3.lenovo.com/us/en/Isp

Call: 1-800-426-7235, ext. 3569 (M-F: 9am-9pm ET, Sat:

9am-6pm ET)

Be sure to check the website often - special offers change

frequently.
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Top 5 Things
To Include In
mspectorPro Your Pre-
Inspection

Agreement

Pre-inspection agreements are home
inspectors’ foundations. Without them,
clients are left to assume the nature of
inspections. And

as inspector and mentor Jan Banks stated in
a previous article, clients for whom
expectations aren’t set often believe
inspections are warranties. That leaves
inspectors subject to a lot of unnecessary
risk.

But simply having an inspection agreement
doesn’t necessarily mitigate a home
inspector’s risk. Home inspectors need
thorough contracts that cater to their
specific state law to successfully avoid
potential claims.

Below, we list some of the important
provisions to include in pre-inspection
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agreements. The list isn’t exhaustive and
does not acknowledge requirements by
state. The list can, however, provide
inspectors with the groundwork to begin a
conversation with knowledgeable, local legal
counsel to craft or revise their home
inspection contract language.

What to include

Exclusions

Exclusions are exactly what they sound like;
they’re items of risk specifically not covered
by a contract to avoid excessive liability.

The American Society of Home Inspectors
(ASHI) Standard of Practice (SOP) helps
determine a typical inspection’s scope. By
outlining what inspections are and aren't,
the SOP gives inspectors ground to stand on
when excluding elements in their
contracts...READ MORE
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AmeASHI School’

‘ Hands-on Home Inspection Training

The ASHI School's
Upcoming Classes
93-Hour Class

Des Plaines 6/18-6/23

Columbus, OH 7/9-7/14

Des Plaines, 8/6-8/11
Creve Coeur, MO 8/20-8/25

Franklin, TN 8/20-8/25
120-Hour Class
Golden, CO 6/11-6/22

Columbus, OH 6/18-6/29

Des Plaines, IL 6/18-6/29

Columbus, OH 7/9-7/20

Tampa, FL 7/9-7/20

Des Plaines, 8/6-8/17

Top 5 Tasks for June

by Applica / Home Wizard

If your clients or real estate agent contacts
ask you for the top routine maintenance
tasks that they should do during the month
of May, here are the ones that we suggest,
that will help keep your home safe, looking
nice, and operating properly.

Security System

If you have a home security system, then in
June (before the summer vacation season)
we recommend that you do some basic
routine maintenance for your home security
system. First, you should contact your
security monitoring company and

confirm with them that they have the
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Cypres, CA 8/13-8/24

Alpharetta, GA 8/20-8/31
Creve Coeur, MO 8/20-8/31

160-Hour Class

Kirkland, WA 6/4-6/15
Mold Class

Des Plaines, IL 6/30-7/2

Des Plaines, IL 8/18-8/20
Commercial Class

Des Plaines, IL 6/15-6/17

Des Plaines, IL 8/25-8/27
4-Point
Inspections
& Wind
Mitigation

Tampa, FL 7/9
Tampa, FL 9/15
16-Hr Residential
Radon Webinar
luly 10-11
August 15-16
ASHI@HOME

Online

Register Now for
Summer Classes

June 18-30

6/9-6/10

FABI Summer Conference

6/25-6/28

NEHA 2018 AEC and HUD

correct contact information for you and the
correct password. You should also check the
expiration date on your system's backup
battery, and perform tests to confirm the
proper performance of your system. And
lastly you should confirm that all family
members know how to properly use all of
the features of your security system.

To learn more about taking care of your
home security system, you can see the
Security System section of our Home Care
Library.

Late Spring Lawn Care

Early in June is a good time to apply late
spring fertilizer and weed control. You can
read our lawn care suggestions here: Late
Spring Lawn Care Guide. And you can read
our related lawn care articles here: Lawn
Care Articles.

Personal Computer Maintenance

June is also a good month to remind yourself
to perform the necessary monthly routine
maintenance for your home computers.
Iltems that should be done on a

monthly basis include: backing up your hard
drive; updating your virus protection;
defragmenting your hard drive; and testing
your surge control devices.

For additional information on caring for your
personal computer, you can see the
Personal Computer section of our Home
Care Library.

Dishwasher Maintenance

Every couple of months it is important to
treat your dishwasher for scale build up. If
you are not doing this routinely, then at
least once a year you should still check your
dishwasher for scale build up, and treat it
accordingly (helpful accessory: dishwasher
cleaners).

For tips on how to treat the types of scale
that you might have in your particular
dishwasher, you can see:
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Healthy Homes Conference

7/23-7/26

CVENT Connect

9/5-9/8

Southeastern Home

Inspectors Conference

9/15-9/16

FABI Fall Conference

9/30-10/3

AARST International

Symposium & Trade Show

10/9-10-11

Remodeling Show | Deck

Expo
10/26-10/27

ASHI's Leadership

Development Conference

10/28-10/31

InspectionFuel
11/2-11/5

Realtors Conference & Expo

Dishwasher Routine Care

Fireplace Maintenance
And finally if you have a traditional wood-

burning fireplace, June is a great month to
have your chimney cleaned and inspected.
The reason to do this at the beginning of the
summer is because if any significant
problems are found, then you will have
plenty of time to get bids and get the work
completed before you start to need

your fireplace again in the fall.
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APPLICA
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12/8-12/9

FABI Winter Conference

1/20/19-1/23/19

InspectionWorld San

Diego

NEWS from ASHI HQ

Consumers' Checkbook (checkbook.org)
conducted undercover reviews of home
inspectors by posing as prospective buyers
and reporting on inspectors’ thoroughness
and professionalism in one area of the
country. Consumers’ Checkbook is published
by the Center for the Study of Services, an
independent, nonprofit consumer
organization founded in 1974. ASHI is not
involved in conducting these undercover
reviews, but we wanted to make you aware
of them. This organization is now sharing
this information to all of its local markets.
The American Society of Home Inspectors is
not a direct target, but the whole industry is
affected...READ MORE
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Reminder:
Vote for the
ASHI
Radon
Standard

As an ASHI member, it is

your duty to help shape the industry you work in.
To that end, as a voting ASHI member, you'll be
receiving a separate email with a link that is just
for you to vote on the new Radon Standard. Please
take a few moments to read through the new
standard and vote on whether we should or should

not have this standard in place for radon.

These are your Standards that you will be adhering
to in all your future inspections. You have the right
to vote, please do so!

DALINK

RADON MONITORS

Chapters

6/12
St. Louis Educational Event
6/14

Golden Gate: Greywater

Systems
6/16

Great Plains Special Event
6/21

Northern New England

Summer Seminar

6/30

ASHI South Quarterly

Meeting
7/11

NIC-ASHI Educational Event

ASHI
Groupon
Perk

One of the many perks
GROUPON of membership in ASHI
is an extra discount off
Groupon. ASHI
members receive an additional 20% off
local deals and an additional 10% off

7/13-7/14

GLC Summer Conference
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getaways. Visit: Groupon and use the
code: Member20 / or for Getaways use
code: GONOW10

- ASHI
Chapters

Whether you're a
member of an ASHI chapter or not, now is
the time to get involved. Be integral in
shaping the home inspection profession in
your area. Get involved with your ASHI
Chapter Board, take part in the CoR, attend
great meetings and learn a thing or two (or
provide education) to your peers. Meet new
people who can help you grow your
business. If you know someone who is
not yet an ASHI member (and has
never been one) and you want them to
Jjoin your chapter - they get a FREE
year of membership at ASHI! This
special offer is ending July 31, 2018.

HOW TO OPERATE
YOUR HOME

We help your customers and boost your business

Quick Tip #58
: Why Is The

Toilet Flushing
Itself?

OK, so you just heard
Tasut oy sear ronrnns | the toilet flush in the
middle of the night. No
one else is in the house, and you don’t think
your home has a ghost. Later that night, you
hear it again. Ughhh. How will you explain
this to the plumber?

Don’t worry. What you’re probably hearing is
the toilet refilling as if it had been flushed.

HOME
INSPECTORS

Create Reports on
iPhones, iPads, Android
phones and fablets

and Windows devices

Email reports to clients
as PDFs from r}ur
phone or tablet!

- ) Paim-Tech

HUME INPELTION S0FTWARE

CLICK TO REQUEST A

FREE DEMO

NOW
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But how is that possible?

THE MOST

Water in the tank is slowly leaking past the POWERFUL
flush valve and into the bowl. As the bowl INSPECTION
fills, the water silently flows down the drain
line. When the water in the tank gets low,
the automatic fill valve opens and you hear
the tank filling - just as if the toilet had been
flushed.

* REPORTS YOUR
The fix is simple: clean or repair the flush CLIENTS WILL LOVE

ball or flap valve. At times, the problem can . INTEGRATED
be fixed just by wiping deposits off the SCHEDULING
mating surfaces. Other times you'll need to
replace the valve because of a crack or
surface imperfection. If you want to test for
this type of silent leak, place a few drops of *+ FREE TRAINING &
food coloring in the tank. Within a short SUPPORT

time, you’ll notice the color in the bowl - a “—1.,,

sure sign of a leaking flush valve. m—— B
HORIZON

INSPECTION SOFTWARE
by CARSON DUNLOP

TRY IT FREE

* FREE MOBILE APPS

* AUTOMATED MARKETING

PLATINUM PROVIDER What iS GDPR?

Mastermind Inspector

Community Everything You Need
To Know About The

3D Inspection Systems

Applica Solution / Home New General Date
Wizard .

Brightwood Home Inspection PI‘OtECthIl

Education, powered by RBgUlatiOﬂS

Kaplan

Business Risk Partners by M

Carson Dunlop

HomeGauge What does GDPR stand for?
Home Inspector Pro General Data Protection Regulation.

How To Operate Your Home

Inspection Certification
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Associates

InspectorPro Insurance

Inspector Services Group
LiftMaster

McKissock
OREP
Palm-Tech

Professional Home

Inspection Institute

Radalink, Inc.

Sun Nuclear

TownSquare Interactive

American Home Inspector

Training, LTD (AHIT)

EMSL Analytical
United Infrared

US Inspect
BRONZE AFFILIATES
AccuStar Labs

Allen Insurance

America's Call Center

BNK Insurance

Boston Environmental

Buyers Protection Group
DARTdrones

EBPHI

Elite MGA

GlobeSpec
HomeBinder.com

HomeTeam
Inspection Support Network
Live Pure Inc.

Moldlab

Monroe Infrared

PoolStar Network Corp
PRISM Analytical
RAdata, Inc.
ReportHost

Retrotec

RTCA

Secure?24
Simpson Strong-Tie

Vanguard Emergency
Management

WIN Home Inspection

Zonolite Attic Insulation

Trust
ENDORSED PROGRAMS
ASHI Store (GEM Marketing)

ASHI@Home
BuildFax

Guardian Financial

InspectionContracts.com
Joe Ferry, LLC

How did it come about?

In January 2012, the European Commission
set out plans for data protection

reform across the European Union in order
to make Europe 'fit for the digital age'.
Almost four years later, agreement was
reached on what that involved and how it
will be enforced.

One of the key components of the reforms is
the introduction of the General Data
Protection Regulation (GDPR). This new EU
framework applies to organisations in all
member-states and has implications for
businesses and individuals across

Europe, and beyond.

"The digital future of Europe can only be
built on trust. With solid common standards
for data protection, people can be sure they
are in control of their personal information,"
said Andrus Ansip, vice-president for the
Digital Single Market, speaking when the
reforms were agreed in December 2015.

What is GDPR?

At its core, GDPR is a new set of rules
designed to give EU citizens more control
over their personal data. It aims to simplify
the regulatory environment for business so
both citizens and businesses in the
European Union can fully benefit from the
digital economy.

At its core, GDPR is a new set of rules
designed to give EU citizens more control
over their personal data. It aims to simplify
the regulatory environment for business so
both citizens and businesses in the
European Union can fully benefit from the
digital economy.

The reforms are designed to reflect the
world we're living in now, and brings laws
and obligations - including those around
personal data, privacy and consent - across
Europe up to speed for the internet-
connected age.
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LegalShield & ID Shield

Liberty Mutual
Mover Thank You

Porch.com

uill.com

Target Professional Programs

What Millennials Really Want

From A Realtor

Seeing the Good and Not So
Good When Selling Your

Home

IDHS Gives Statement on

Flooding Letters

Will Your Windows Protect
Your During A Hurricane?
Flint Estimates 14,000 Lead
Water Services Lines Still In

Ground
Addition To Home Makes

Bedroom lllegal

Fundamentally, almost every aspect of our
lives revolves around data. From social
media companies, to banks, retailers, and
governments -- almost every service we use
involves the collection and analysis of our
personal data. Your name, address, credit
card number and more all collected,
analysed and, perhaps most importantly,
stored by organisations.

What is GDPR compliance?

Data breaches inevitably happen.
Information gets lost, stolen or otherwise
released into the hands of people who were
never intended to see it -- and those people
often have malicious intent.

Under the terms of GDPR, not only will
organisations have to ensure that personal
data is gathered legally and under strict
conditions, but those who collect and
manage it will be obliged to protect it from
misuse and exploitation, as well as to
respect the rights of data owners - or face
penalties for not doing so...READ MORE
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